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KEY CONTACT INFORMATION

Administrative Office

30 Winter Street, Boston MA 02108
Phone (617) 426-0600

Toll Free 1-866-610-2273

TTY 1-866-322-7357

Fax (617) 426-3097
www.commonwealthcare.org

Department Fax Numbers
Clinical: (617) 507-0416
Enrollment: (617) 830-0534
Member Services: (617) 426-1311

Claims Office

148 State Street, Boston MA 02109
Phone 1-800-306-0732

Fax (617) 717-0013

Theresa Bloom-Freitas

Claims Operations Manager

Provider Network Management
1-866-610-2273

Diane Ryberg
Provider Network Manager, ext. 254
dryberg@commonwealthcare.org

Carol St. John
Provider Network Support Specialist, ext. 234
cstiohn@commonwealthcare.org

Linda Manoukian
Provider Network Developer, ext. 227
Imanoukian@commonwealthcare.org

Stephanie Morrissey
Provider Relations Specialist, ext. 258
smorrissey@commonwealthcare.org

Kathy Devaney
Senior Provider Network Developer, ext. 306
kdevaney@commonwealthcare.org

Harold Young
Provider Network Developer, ext. 279
hyoung@commonwealthcare.org

Member Services
1-866-610-2273

Cheryl Snyder
Member Services Manager, ext. 275
csnyder@commonwealthcare.org

For a Member Services representative
Toll Free 1-866-610-2273
TTY 1-866-322-7357

Outreach & Marketing
1-866-610-2273

Robert Katzman
Outreach & Marketing Manager, ext. 229
rkatzman@commonwealthcare.org

Commonwealth Care Alliance, Inc.
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Clinical Operations
1-866-610-2273

Barbara Mitzan Janet Norton

SCO Clinical Manager, ext. 228 SCO Clinical Coordinator, ext. 280
bmitzan@commonwealthcare.org jnorton@commonwealthcare.org
Orissa Viza Basem Shebli

SCO Clinical Coordinator, ext. 235 Pharmacy Director, ext. 238
oviza@commonwealthcare.org bshebli@commonwealthcare.org

General Inquiries
1-866-610-2273

Please call Member Services if you do not know who to contact, and they will help direct you to
the right department or contact person

Commonwealth Care Alliance, Inc.
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